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Summary

This document describes the process for changing your password or security questions to log into Online Access.

Change a Password

1. In the main menu, select Profile & Settings and choose Change Password from the drop-down menu:

2. Type in your current password, then type the new desired password. You will be required to type it a second time to
confirm the changes.

3. Click Submit to apply changes.
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Change a Security Question

1. In the main menu, select Profile & Settings and choose Change Security Questions from the drop-down menu:

2. To change a security question, select the question you wish to change and choose a different question from the
drop-down menu, then enter your desired answer to this new security question:

3. If you wish to change the answer to a security question, select the Security Answer field below your question and
type the desired answer:

4. Once your security questions and answers have been adjusted, click Submit to apply changes.
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